Pembina Pipeline Corporation

COMMITMENT TO SAFE AND RELIABLE OPERATIONS
PEMBINA PIPELINE CORPORATION (Pembina) is a reliable energy transportation and service provider and a trusted member
of the community. Pembina owns and operates pipelines that transport conventional and synthetic crude oil and natural gas liquids
produced in western Canada; oil sands and heavy oil pipelines; gas gathering and processing facilities; and, an oil and natural gas liquids
infrastructure and logistics business.

The safety of our people and the public are part of Pembina’s core values. Pembina is committed to ensuring our
pipelines and facilities are designed, constructed and operated in a safe and environmentally responsible manner.

Safety and Awareness
Working safely is a way of life at Pembina. Our success is dependent
upon ensuring the safety of our people and the public throughout the
communities where we operate.
Safety is deeply embedded in our corporate culture and is the
cornerstone of Pembina’s success. This is achieved through the
development of stringent standards and procedures, regular safety
meetings, contractor screening, project inspection and review of
potential hazards.

Emergency Preparedness
Pembina
Through
potential
all of our

is ready to safely respond to all emergency situations.
our emergency preparedness and training, we minimize
impacts to people and reduce service interruptions across
pipeline systems and related facilities.

We give our employees the skills they need to respond safely to
incidents. We do this through annual exercises and ongoing training,
which enable us to minimize potential impact to the communities in
which we operate, to the environment and to our customers.

Pembina believes all injuries and
incidents are preventable. That’s why
we won’t stop until we reach our goal
of zero workplace incidents.
— Mick Dilger, President & CEO

You can help
Pembina’s emergency
phone number 1-800-360-4706 can help us to pinpoint its
Reporting a pipeline-related incident to

exact location, allowing for an even faster response.

Asset Integrity
We know that maintaining the integrity of our energy infrastructure –
pipelines, storage tanks, gas processing plants and associated facilities – is
integral to the health and safety of the communities in which we operate.
Not only does a strict focus on safe and reliable operations lessen the
likelihood of incidents, it also reduces the cost of our operations over
the long term and helps sustain our license to operate. That’s why we’ve
developed our asset integrity management programs. Given the nature of
our asset base, our integrity management programs are focused on two
core areas: pipeline integrity and facility integrity.

At Pembina, we aim to minimize incidents through our “Zero
by Choice” safety culture. As of summer 2015, we’ve had zero
employee lost-time injuries, while working over

3.7 MILLION HOURS since the beginning of 2014.

For more information on Pembina’s Integrity
Management Program, please visit our
website: www.pembina.com

Contact Information
Pembina Pipeline Corporation

Phone: 1-888-920-1979

4000, 585 – 8th Avenue SW,
Calgary, AB T2P 1G1

Email: community@pembina.com
Website: www.pembina.com
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Spotlight on in-line inspection
Pembina has employed a rigorous and sophisticated in-line
inspection program, using the latest technology. We have over
450 pipeline segments that are suitable for in-line inspection
and we complete an average of

50 to 60 INSPECTIONS PER YEAR.

